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December 30, 2025
Investor Update: Cloudhands Preparing to Launch a Unified Al Platform

On behalf of the Board of Directors,

We want to share important updates as we continue a significant evolution at Cloudhands, Inc. (formerly Robot Cache). As you may
know from our previous SEC filings, we have undertaken a strategic shift away from the Robot Cache digital videogame distribution
model toward the artificial intelligence (Al) sector.

Context on Our Transition:

After careful evaluation of our efforts to compete with Steam in the digital distribution of videogames under the Robot Cache banner, it
became clear that Steam’s dominant market position, along with the attempts by other large players (including Epic’s significant
investments and Microsoft), made dislodging Steam’s hold exceptionally challenging. Key factors, detailed in our prior SEC filings,
included the disappearance of a key revenue stream (mining fees), onerous guarantees required to secure AAA content, and the high
switching costs for users with established game libraries on Steam. Despite considerable investment and innovative technology, Robot
Cache did not achieve sufficient market share to justify continued focus on the digital videogame distribution market opportunity.

We recognize that a corporate change of this magnitude is never taken lightly. However, by focusing on artificial intelligence and
leveraging our existing technological assets and expertise, we believe this strategic shift represents a prudent decision that addresses
current market demands and positions the Company for future opportunities.

The Cloudhands Vision

We believe Al is a transformative technology with the potential to impact nearly every sector of the economy and daily life. Thousands
of Al models have been introduced, and the pace of innovation continues to accelerate. Alongside its promise, Al presents challenges.
Many Al platforms require subscription fees, leading to ‘subscription fatigue; as users sign up for multiple services to achieve their
goals. In addition, context built within one platform often cannot be transferred without cumbersome copying and pasting. Overall, the
marketplace remains fragmented, with too many options and insufficient integration to deliver a smooth user experience.

Cloudhands is building an Al platform to address these issues. Our proprietary platform is designed to unify the Al experience in one
connected environment, enabling users to discover and use a wide range of tools instantly and seamlessly. Our vision is to make Al
more accessible and efficient by reducing the complexity associated with managing multiple platforms, prompts, subscriptions, and

credit systems.
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Cloudhands Go-to-Market Strategy

Our near-term go-to-market priority is the launch of the Cloudhands platform, a proprietary ecosystem designed to become a central
hub for Al creation, discovery, and monetization. We are building the platform around three integrated pillars:

« Unified Access: One interface for multiple top-tier models.
» Workflow Orchestration: Coordinated task routing and automation between Al platforms.
* Persistent Context: Shared context, history and memory that travels between platforms.

Testing Launched and Shareholder Access

Alpha testing for the unified Al platform has begun (launched December 17, 2025), and we currently expect beta releases to roll out in
Q1, 2026.

For shareholders interested in obtaining pre-public launch access, please add your email address to the waitlist at cloudhands ai.

Leadership and Operational Confidence

To support our new Al strategy, we have invested in proven operational and go-to-market leadership.

We are proud to formally introduce Tom Hebert as President and David Novick as Chief Marketing Officer. This team brings a shared,
successful background in high-growth SaaS and E- commerce, most notably their prior roles in supporting the growth that led to the
$500 million sale of Ecwid E-commerce.

Their expertise in scaling platforms and driving market adoption is being applied to the Cloudhands platform and beyond.

For a formal update on our financial condition and operations as of the mid-year period, please refer to our Semiannual Report on Form
1-SA for the period ended June 30, 2025.

For the latest updates and to view our Investor FAQ, please visit: Cloudhands Investor Page.

We are excited about our vision to make Al more accessible and efficient and look forward to sharing more with you in the future.

Thank you for your continued trust and support.

The Board of Directors
Cloudhands, Inc.
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